[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o7 04.06.2018 N 133-33,
0T 29.07.2018 N 250-93)

Hactosawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
U3rOTOBUTENIAMU,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NpPOLaBLaMW, BAaJe/blLaMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) npuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30nacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos uHpopmaumm o ToBapax (ycayrax), NpocBelleHWe, TroCyfapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaxOaHWH, WMeWMih HamepeHWe 3akasaTb uWMAM  npuobpectn nmnbo
3aKa3blBaloOLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENLHO ANA
JNINYHDbIX, CeMeVIHbIX, AOMaWIHUX U UHbIX HYXK A, HE CBA3aHHbIX C OCyLLecTB/ieHNnem npep,anHmv\aTeanKoﬁ
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaK¥Ke
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunmn notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auusa He3aBUCMMO OT ee OPraHU3aLMOHHO-NPaBOBOM GOPMbI, @ TaKkKe
MHAMBUAYANbHBIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoWMe ycayrm notpeburensm
no BO3Me34HOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuM3auus He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, A TaK:Ke
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo [OroBOpy Kynau-
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Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayruM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAfseMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, yciyra) Takoro poaa 06bIYHO UCNONb3YETCA, UK
Luensam, O KOoTopbiX npogasel, (McnonHuTenb) 6bln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uamn obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboThbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET BbITb YCTPaHeH 6e3 HecopasMepHbIX PACXOA0B UK 3aTPaT BPEMEHU, MU BbIABAAETCA
HEeOAHOKPaTHO, MM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nofo6Hble HeAOCTaTKK;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLEen cpepbl MPU 0ObIYHbIX YCI0BUAX €F0 UCMO/b30BaHUS,
XpaHeHWs, TPAHCMOPTUPOBKU U YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHEeHUA paboTbl
(okazaHus ycnyrm);

YyrNO/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUMmaTens (Janee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auus,
OCYLLECTBAAIOWAN ONpeaeneHHylo AeAaTeNbHOCTb, WAW OpraHu3aums, COo3faHHas Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOWME ONpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kayectea, AM60 UHAMBMAYaANbHbIN
npegnpuHMMmaTeNb, 3aperMcTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble ¢GpyHKUMM Ha OCHOBAHMM OOroBOpa C M3rotoBuTeseM (NpPoAaBLOM), B TOM 4Mucie C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA UM Ha MPUHATME U
yaosnetTsopeHue TpeboBaHWi NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 €ero nocinegytowen
peanusaunn Ha TeppuTopumn Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (aorosop
BO3ME34HOMO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM MpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
(ycnyrv) nytem nepeBofa AEHEXKHbIX CPEACTB BAaLe/bly arperatopa B pamkax npumeHsembix ¢opm
6e3HaINYHbIX PacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa 1 ®eaepanbHbiM
3aKoHOM 0T 27 nioHA 2011 roga N 161-®3 "O HauMoHabHOW N1aTeXKHOM cucteme".


consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633932F07499E5906F0F60975FF52E9D06B7F7F334EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633832F07499E5906F0F60975FF52E9D06B7F7F336EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633932F07499E5906F0F60975FF52E9D06B7F7F335EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838613932F07499E5906F0F60975FF52E9D06B7F7F336EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633932F07499E5906F0F60975FF52E9D06B7F7F337EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633832F07499E5906F0F60975FF52E9D06B7F7F337EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633832F07499E5906F0F60975FF52E9D06B7F7F330EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136C80838633832F07499E5906F0F60975FF52E9D06B7F7F330EA1B5A155004F1CF33017B4EB434A1KCQFJ
consultantplus://offline/ref=D1A529C645F1668ECE7DAF393CA91136CC0B3A663F3BAD7E91BC9C6D086FC848E067C90BB6F1EC34E051095104K0Q0J

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)
Fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3aLWmMTbl NpaB noTpebureneii

1. OTHoweHus B 06/1aCcTV 3aWMTLI NPaB NoTpebutenen peryanpytoTca MPaxKAaHCKUM KOAEKCOM
Poccuiickolt depepaumm, HacTOAWMM 3aKOHOM, ApYrMMK deaepanbHbIMKU 3aKOHaMK (ZLanee - 3aKOHbI) U
NPMHMMAEMbIMU B COOTBETCTBUM C HUMM WMHbIMM HOPMATUBHbLIMK NPABOBbIMU aKTamu Poccuitckoi
depgepaunn.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
WCMOJIHUTE/IbHOM BNACTU NPUHUMATb aKTbl, COAEPKaLlMe HOPMbI O 3aluuTe NpaB notTpebutene.

MpasutenbctBo Poccuiickolt depepaumm BnNpaBe M3gasaTb gaa notpebutens u npoaasua
(M3roToBUTENA,  WUCNONIHUTENA,  YNOJHOMOYEHHOM  OpraHM3auuu WAM  YNOAHOMOYEHHOrO
WHOMBUAYANbHOIO NpeanpuHMMaTens, MMnoptepa) npasuaa, obAsaTeNbHble NPW 3aKNOYEHUUM WU
MCMONHEHUN NYHAMYHBLIX [0rOBOPOB (4OrOBOPOB PO3HUYHOM KYyNAWU-NPOAAXKM, SHEProcHab:KeHwus,
[OroBOPOB O BbINOJHEHUN PABOT M 06 OKa3aHUK yCAayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepaummn

Ecin mexayHapodHbiM AoroBopom Poccuitickoit Pepepauum yCTaHOBAEHbl MHble Mpasuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npasuia MexayHapoaHoro Aorosopa.

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWUTbl Npas notTpeburtenei

MpaBo notpebutenei Ha npoceelweHre B 061acTM 3aWMTbl NpaB noTpebutenein obecneymsaeTcs
NoCpeacTBOM  BK/IOYEHWMA COOTBETCTBYOWMX TpeboBaHWiA B  deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrPamMMbl, a TaKKe NOoCPeACTBOM OpraHM3aumm
cuctembl MHbopmaumm noTpebuTteneli 06 nx NpaBax U 0 HEOHXOAMMBIX AEeUCTBUAX NO 3aLLMTE 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. Mpun oTcyTcTBMM B [0OroBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopgased,
(ucnonHutenb) o6a3aH nepegatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYOLWMI 0ObIYHO NpeabaBaseMbIM TPeboBaHUAM M NPUTOAHbIN ANA Lenel, ANa KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06blMHO McnoNb3yeTcA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKAlo4YeHUn gorosopa bbli noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIi ANA UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06s3aH nepegaTb NOTPEOUTENIO
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TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHauyeHHbIA ANA AJUTENbHOrO MCMO/b30BaHWUA, M3roTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYKObl - nNepuos, B TeYeHWe KOTOPOro W3roToBUTeNb
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3Ha4YeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKNU Ha OCHOBaHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
O/MTENbHOrO NOJ/Ib30BaHMA, B TOM YWMCIAE KOMMAEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN oNpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A KU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKPYKaloLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCHMCAATLCA eAMHMULAMMU BPEMEHMU, @ TaKKe UHbIMU
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pe3ynbtata pabothbl)).

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMETHUYECKME TOBAPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NOA06HbIe ToBapbl (paboTbl) U3roToBUTENb (MCMONHUTENL) 06A3aH yCTaHABAMBATb CPOK
rogHocTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNo/JHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbINosHeHWE paboTbl), Ha KOTOPbLIN A0NKEeH BblTb YCTaHOBAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUNHbLINA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3auMa WUAW YNOJHOMOYEHHbIN UHAMBUAYA/bHbIN
npegnpuvHMmartenb, umnoptep 06sa3aHbl yA0BNETBOPUTL TpeboBaHWA noTpebuTens, yCcTaHOB/EHHble
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLIEHWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWNN YCTAHOBJEHHOTO UM rapaHTUIMHOTO CPOKa (A0MNONHUTENbHOE 06A3aTENbCTBO).
(ab3aL, BBegeH denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-d3)

CopeprkaHue [ononHUTENbHOro obasaTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKOro
obAsaTenbcTBa WM MOPSAAOK OCYLLECTBNEHUs noTpebutenem npaB nNo Takomy o0b6A3aTenbcTBy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)
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7. MNpognasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOB/IEHHOIO N3roToOBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

ConeprkaHue AONONHUTENbHOTO 0653aTeIbCTBA NPOAABLA, CPOK AENCTBUA TAaKOro 06a3aTeNIbCcTaa U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenatTcs LOroBOpoM
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHaApy)KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb U3roToBUTENA O6ECNeuYnTb BO3MOKHOCTb PEMOHTA U TEeXHUYECKOro
06cnyKMBaHUA ToBapa

M3rotosuTenb 06a3aH obecneunTb BO3MOXHOCTb MCMO/b30BAaHUA TOBapa B TeYeHMEe ero CPoKa
cnyk6bl. na 3TOM Lenmn usrotosuTteb obecneunsaeT PEMOHT U TeXHUYECKoe 06CNyKMBaHMe TOBapa, a
TaK}Ke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMu B HEOBXOAMMbIX A1 PEMOHTa U
TEXHUYECKOTo 06CNyKMBaHMA 06beme U aCCOPTUMEHTE 3anacHbIX YacTei B TeUeHMe CPoKa NPON3BOACTBA
TOBapa M Noc/e CHATUA ero ¢ NPoU3BOACTBa B TEUEHME CPOKa Cy»KDObl TOBapa, a NPU OTCYTCTBMM TAaKOro
CpPOKa B TEYEHUE AECATU JIET CO AHA Nepeaaqn ToBapa noTpebuTeio.

Cratba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCIOBUAX Er0
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aumKn Bbln BesonaceH Aas KW3HWU, 340POBbA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpes umyLlectsy notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLEHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTe/IbHbIMU M YCTAaHABAMBAIOTCA 3aKOHOM MW B YCTAHOB/JEHHOM MM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNoONHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOBJ/IEHHOTO CPOKa CYKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTESNb (MCNONHUTEND) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nnepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HU, 300POBbLI0 N UMYLLLECTBY NOTPebUTensa BcneacTesne HeobecneyeHums
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobnogaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBuaa B CONPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MAaPKUPOBKOM MM MHBIM cnocobom, a npogasel, (McnoiHUTeNb)
06s3aH L,0BECTU 3TV NpaBwu/a 40 CBeAeHUA NoTpebutens.
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4. Echm Ha ToBapbl (paboTbl, yCAyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBAEHbI
obssatenbHble TpeboBaHUA, obecneymBatolwme nx 6e3onNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYyXalowen cpedpl M NpeaoTBpalleHne NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNognexuT 06A3aTeNlbHOMY MOATBEPNKAEHUID B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4uc/e
MMMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NYHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem  YCTaHOBAEHHbIX MPaBUA
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpes, }K13HW, 340POBbI0 U MMYLLECTBY NOTPebUTENA, OKPY KatoWwen cpeae, U3rotoBuTe b (UCNOHUTEND,
npoaasew,) 06s3aH He3aMe4IUTENbHO NPMOCTAHOBUTL €ro NPOM3BOACTBO (peannsaLmio) 40 yCTpaHeHUS
NpWMYMH Bpeaa, a B HEOBXO4MMbBIX ClyYanax MPUHATb Mepbl NO M3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3rOTOBUTE/b (MCMOIHUTENb) 06513aH CHATL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCNONHUTENEM) STOM
06A3aHHOCTN YNONHOMOYEHHbIV deaepanbHblii OpraH UCMONHUTENIbHOM BNACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCyru) C BHyTPEHHEro pbiHKa M (MK) oT noTpebutena nam notpebutenei
B NOpA/iKe, yCTaHOB/IEHHOM 3aKoHo4aTenbcTBOM Poccuiickoin ®egepauymn.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPebMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MeLLEHMIO U3roToBuTeIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotoeutene (McnonHuTene, NPosaBLE) U o
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NPeAOCTaBAEHUA HeobXoAMMOM U  OOCTOBEPHOM
nHpopmaummn 06 msrotoBuTene (McnosHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM M AOCTynHoi dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenei npu 3akAOYEHUU OOTOBOPOB KYNAU-MPOLaKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUSA
notpebuTtenen, Ha PycCKOM f3blKe, a AOMNOJIHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (UCNOHUTENS,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax cybbekToB Poccuninickoit Peaepaunn U poaHbixX A3biKkax HAPOAOB
Poccuitckoin Pepepaumn.

3. YnosHOMOYEHHas opraHmn3aLma Uamn yrnoaHOMOYEHHbIN MHAUBUAYAAbHbIN NpegnpUHUMaTeNb No
TpeboBaHuMIo noTpebuTenn 06sa3aHbl NPegoCTaBUTb NOATBEPKAEHNE CBOMX MNOJHOMOUYUIA, BbITEKAOLLMX
M3 3aK/Il0YEHHOTO MMM AOFOBOpPA C U3roToBMUTEIEM (NPOAABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (UcnonHuTeNe, NpoAaBLEe, Badenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH [0BecTM [0 cBedeHua noTpebutens
dMpMeHHOe HauMeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3auMu, MecTo ee HaxosKaeHua (agpec) u
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pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3melllaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBeCKe.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WHAMBUAYaAbHbIA NpeanpuUHUMATENb - [OO0NXKEH
npeaocTaBuTb MNoTpebuTento MHPOpPMaLUMI0 O rOCYAaPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTenb (Npoaasel) 0683aH JoOBECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HAaMMeHOBaHMNe
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (aapec) U pexxmMm PaboTbl YNOJHOMOUYEHHOM opraHM3auun Uau
YNONTHOMOYEHHOIo UHANBUAYA/ZIbHOIO NpeanpuHMMmaTena.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoOMoOY€eHHan opraHmnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHLIA NpeanpuHUMaTeNb
B c/iydyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBedeHus WHbopmauunto o cebe u
nsrotoeutene (npogasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MECTO HaxoXKaeHus (agpec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucK O CO34aHUN PUANYECKOTO NNLa,
damununio, Mma, OTYECTBO (€CIN MMeeTcs), FoCyAapCTBEHHbIN PErnmcTpaunoHHbIM HOMEpP 3anucu o
rocy4apcTBEHHOM perucTpaumm GpuUnMYeckoro nMua B Ka4ectse MHAMBUAYANbHOrO NpeanpuHUmaTens).
YnNonHomo4YeHHasa opraHusauna Uamn yrnosIHOMOYEHHbIN UHAVMBUAYANbHbIA NpeanpUHUMATENb BNpase
[OBECTU A0 cBefeHua notpebutenen nHpopmaumto o cebe nNocpeacTBOmM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTun "UHTepHeT", nHbopmauuto o6 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelLeHMA Ha CBoemM caiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTensa (npoaasua) B MHPOPMALMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaeprKallyo nHpopmaumio o6 nsrotosutene (npoaasue).
(n. 1.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40BeCcTM 40 CBeAeHua notpebutenen nHbopmauuio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MeCTO HaxoXaeHua (agpec),
peXMM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AnLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyAapCTBeHHOW perncTpaummn GUsnYeckoro nua B Ka4ecTse MHANBUAYANLHOTO NpeanpuHMmaTens), a
TaKXe 06 MMEeRLWMXCA U3MEHEHUAX B YKasaHHOM MHpopmauun. Bnageneu arperatopa A0BOAMT A0
cBeAeHua noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEHMA Ha CBOUX CaitTe M (MK) CTPaHULE caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTu
"NnTepHet". MHPopmauuio o npogasue (McnonHUTene) Bnagenel, arperatopa BrnpaBe AOBECTU A0
cBeaeHusa notpebuTeneil NOCPEACTBOM PasMELLEHMS Ha CBOMX cailTe W (MaM) cTpaHuue caiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasel, (McnonHuTenb) o0bA3aH NpPeaoCTaBUTb BAaZesbly arperatopa U pPasMecTUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Hanavuumm)
AocToBepHyto nHGopMaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwel cTatbu. B cnyyae, ecnv nmetotcs
N3MeHeHMA B Takon MHopmauum, npoaasel, (MCNonHUTeNb) 06583aH B Te4eHNEe 04HOro paboyero AHA C
MOMEHTA BHECEHWA B HEe M3MEHEHWI COobLMTb BAaZeNbly arperatopa 06 3TUX U3MEHEHUAX U
pa3smMecTUTb UX Ha CBOeM caliTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTh "NHTepHeT" (npu ero
Hannuun). Bnageneu, arperatopa 06f3aH BHECTM 3TU M3MEHeHUs B MHOOPMALMIO O nNpoaasue
(ucnonHuTene) B TeyeHMe ogHoro pabouyero AHA, ecAM pasMelleHMe yKasaHHon uHdopmaumu
OCYLLECTBNAETCA Ha cailTe BAagenbua arperatopa M (MaM) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echn Bua, poeATenbHOCTH, OCVLLI,eCTBJ'IHeMbIﬁ n3rotosutTenem (VICI'IO/'IHMTe/'IEM, I'IpOLI,aBLI,OM),
noanexmt ANMUEH3UPOBAHUIO U (VI}'IM) MUCNONHUTENDb WUMEET [OoCyAapCTBEHHYKO aKKpeauTauuto, A0
cBegeHuA I'IOTpGGI/ITefIH AO0JIXKHa 6bITb AoseneHa MHd)OpMaLI,MFI O Bnge 0eATesibHOCTU U3roTOBUTENA
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(ucnonHuTena, npogasua), HoMepe NMLEH3UU U (MKM) Homepe CBUAETEeNbCTBA O TOCYAAapPCTBEHHOM
aKKpeauTaumm, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmaumsa, npeaycMOTPEHHAA NyHKTaMKM 1 1 2 HacTosLLel cTaTbu, JO/IKHA ObITb AoBeAeHa
00 cBefeHua noTpebutenelt TaKKe NPU  OCYLLECTBIEHUM TOProBAu, ObITOBOFO WM MHbIX BUAOB
obcnykumBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JIOTKOB U B APYIUX CAy4asX,
ecnn Toprosns, 6bIToBOE M MHble BUAbLI 06CAYKMBAHUA NOTPebUTenen ocyLLecTBAAIOTCA BHE MOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NpOAaBeL) 06A3aH CBOEBPEMEHHO NpeaoCTaBAATb NoTpebutento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NPaBWIbHOrO Bbibopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMn Ao noTpebutena yctaHasBauBatoTcA [MpaButenbctBom Poccuinckomn
depepaunn.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NopsAAKe A0MKHA COAEPHKATD:

HaMMeHOBAHME TEXHMYECKOro perfameHTa WAM WHOEe YCTAaHOB/AEHHOE 3aKOHO4ATE/IbCTBOM
Poccuitckoit Pepepaumm o0 TEXHUYECKOM PErYIMPOBAHUM U CBUAETENLCTBYIOWEE 006 06sA3aTenbHOM
noATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycayr), B OTHOLUEHWUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B npouecce
M3roTOB/AIEHNA NPOAYKTOB NMUTAHUA NULLEBBIX A4006aBOK, BUOOrMYECKN aKTUBHbIX A400aBOK, HPopMauus
O HaNMuYMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHKEHEPHO-
MoAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, ec/iM COoAepyKaHWe YKasaHHbIX OpPraHM3mMOB B TaKoMm
KOMMNOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTM, Ha3HayeHwuu, ob
YC/NIOBUAX MPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(0bbeme), oaTe U mecTe U3roTOBNIEHUA U YNAKOBKM (pacdacoBKKM) NPOAYKTOB NMUTaHMA, a TaKKe CBeAeHUn
O MPOTUBOMOKA3aHUAX ANA UX NPUMEHEHUA NPKU OTAeNbHbIX 3aboneBaHunax. MepeyeHb ToBapoB (paboT,
ycnyr), nHbopmaums o KOTOPbIX AOJIKHA coAeprkaTb MPOTMBOMNOKasaHWUA AN UX NPUMEHEHUA MNpPU
oTAenbHbIX 3abonesaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit eaepaumnu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHy B pybaax 1 ycioBua npuobpeteHusa ToBapoBs (paboT, ycayr), B TOM YMcae npu onsiate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems nocae ux nepenadun (BbinoaHeHUA, OKaszaHua) notpebutento,
MOJIHYIO CYMMY, NOA/IEXKALLYO BbiNaaTe NoTpebutenem, n rpaduKk norawieHns sToM CymMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €C/IM OH YCTaHOBJ/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus apdekTMBHoro n 6esonacHoro NCnoab3oBaHna Tosapos (paborT, ycayr);

MHbOopMaumio 06 sHepreTUdeckon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaAN4MM TaKoM MHPOPMALLMM onpesesieHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUN HEpPreTUYecKoi apHeKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CJ'IY)'K6bI N1 CPOK rogHOCTKN TOBapoOB (pa60T), YCTaHOBHEHHbIVI B COOTBETCTBMU C HACTOALLUM
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3aKOHOM, a TaK)Ke cBeAeHuA o HEO6X0,£I,MMbIX ,D,eﬁCTBMﬂX I'IOTpe6VIT6ﬂFI No NCTe4eHUU YKa3aHHbIX COOKOB
M BO3MOKHbIX MOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AeﬁCTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONAaCHOCTb AN1A XU3HWU, 340p0BbA U MMYLLECTBA I'IOTpE6MT€J'Iﬂ nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO HAa3HAYEHUIO,

agpec (mecto HaxoxaeHus), ¢GUPMEHHoe HaMmeHOoBaHWe (HanMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npoaasua), YyNoNHOMOYEHHOM OpPraHM3aLMm UM YNOJTHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 o06s3aTeNlbHOM MNOATBEP)KAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAcToALLEro 3aKOHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHpOpPMaLMIO O NPABUIAX NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MuOo, KoTopoe b6yaeT BbiNoMHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Npu oKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebaeHUM WAM B HEM YCTPaHAACA
HeAoCTaToOK (HeaocTaTKuM), noTpebutento 4oakHa 6biTb NpeaocTaBaeHa MHGopmauma ob sTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HAcTOsLLelM CTaTbM, AOBOAWUTCA A0 CBeAeHMA
notpebutenein B TEXHWUYECKON [OKYMEHTAUMW, Npuaaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOB/EHbl 3aKoHOAaTeNbCTBOM Poccuiickolt ®Pepepauymn o
TEXHUYECKOM PErYyANPOBAHNN, N BKAIOYAET B CeDA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTeNA)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MyHNUWMNA/IbHbIX opraHM3au,m7| TOProsnu, 6bITOBOrO M UHbIX
B1NAOB O6C/'Iy)'KMBaHMFI I'IOTpE6MT€I'Iel7I YCTaHaB/1MBaeTCA MO peweHno COoOTBETCTBEHHO OPraHoOB
NCNOJIHUTENIbHOM BNaCTU CY6'bEKTOB Poccuiickoi Cbep,epau,mm M OpraHOB MECTHOro Camoynpas/eHUA.

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENbHOCTb B chepax TOprosoro, 66ITOBOro u
MHbIX BUAOB 06CAYKMBaHWA NoTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtbA 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLaA, BageNbla arperatopa) 3a
HeHagexauwyo nHdopmaumio o Tosape (pabote, ycnyre)

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Echm I'IOTpe6VITe/'IIO HEe npeaocTtaB/ieHa BO3MOXHOCTb He3ameasInTeNbHO nNoayyYntb nNpuv
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3aKo4YeHnn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaaBsLa
(ucnonHuTena) sosmelleHNn yObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aKAH0YeHUs
[O0roBopa, a ecv A0roBOpP 3aK/KYeH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCNoAHeHUa U notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Nnpogasuy (MCnonHuTento).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCNONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MOMHOM W  AO0CTOBEpPHOM
nHdopmauum o Toeape (paboTe, ycayre), HeCceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/E ero nepesadn notpebutento BCneaCTBMe OTCYTCTBMA Y HEro Takon MHbopmaLmuu.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBMBLWIMIA MNOTPebUTENIO HEOOCTOBEPHYIO WAM HEMOJHYIO
MHdopMaumio o ToBape (ycayre) uam npogasLe (MCNONHUTENE), HA OCHOBAHWWM KOTOPOM NoTpebutenem
6bIN 3aK/AOYEH OOrOBOP KyM/AM-NpoAarku (4OroBOp BO3ME3AHOr0 OKasaHWA ycayr) ¢ NpoaaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHble noTpebuTento BcieacTBUE
npegocTaBAEHMA eMy TaKOW MHPOPMaLMK.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMeM MeXKAy BragesibLem arperatopa M nNpogaBLOM
(ucnonHUTENEM) UM He BbITEKAeT M3 CYLEecTBa OTHOLWEHW MexXay HMMM, OTBETCTBEHHOCTb 3a
MCMNOJIHEHWE [0roBOpa, 3aK/AYeHHOro notpebutesnem € NpoaaBUOM (MCNONHUTENEM) Ha OCHOBaHMM
npefocTaBNeHHOW Bafenbuem arperatopa WHbopmauum o ToBape (ycayre) wauM npojasue
(ucnonHuTene), a TakKe 3a cobnloaeHWe Npas noTpebuTeneit, HapyleHHbIX B pe3yabTaTe nepeaayn
notpebutento ToBapa (ycnyrv) HeHaa/eXallero KayecTsa M obmeHa HenpogoBONLCTBEHHOINO TOBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT nNpoaasel, (MCNoIHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHblE MNoOTPebuTento
BC/IeACTBME MPEeAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenonHon MHopmaumm o ToBape (ycnyre), B
cnyyae, ecnv BRagenel, arperatopa He U3MeHaeT MHPopmaunio o Tosape (ycayre), NpeaocTaBieHHY0
NPoAaBLOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/OYEHUM [0roBOpPa Kymnau-
npoaaxu (AoroBopa BO3Me34HOIro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAaLe/bLy arperatopa O BO3BpaTe CyMMbI
NPOV3BEAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NMOoJIy4eHHOW UM NpeaBapuTeibHOM onaThbl ToBapa (ycayru) B Te4eHune AecaTu KaneHaapHbIX AHeN
CO AHA NpeabABAeHUA NnoTpebutenem Takoro TpeboBaHUA Npu 0AHOBPEMEHHOM HaMNUYUU CNEeayIOLLNX
YCNOBUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA oniata Ha
6aHKOBCKMIM cYeT Bladenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb HanpaBua npogasuy (MCNonHUTeNo) yeBedomeHne 06 OTKase OT WCMOJIHEHUA
[A0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHmA yCayr) B CBA3M C HapyLWeHNeM NpoaaBLOoM
(McnonHuTenem) ob6asatenpCcTBa NepeaaTb TOBap (OKas3aTb yCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuTesbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BAaAesbly arperatopa MNOATBEPXKAEHME HanpasjeHus NpogaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMSA J[OroBopa Kynau-npojaxku (porosopa
BO3ME3HOr0 OKasaHus ycayr).
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Echm uvHOe He npeayCMOTPEHO YC/NOBMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNALIEHMUA
notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/ieHMe npoAasBuy (uMcnonHutento) ob oTKase oT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO BNageNblLy arperatopa, KOTopblh 0643aH HaNpPaBUTb ero NPoAasLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BAageNel, arperatopa Brnpase 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosayyeHuu ot
npoaaBua (MCMONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycCayrm) npu
YC/IOBUM, YTO KOMWS TAKOTFo NoATBepKAeHMA bblia HanpasieHa BaaaesbLem arperatopa notpeburento B
TeyeHue AeCaTV KaleHO4APHbIX AHel co AHA NoyyYeHus BnagenbLem arperatopa TpeboBaHuMaA o Bo3BpaTe
CYMMbl nNpegBapuTenbHoi onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutensa ¢
npeacTaBNeHHbIMX BAaAeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHOM onnaTthl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHWMM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccMoTpeHun TpeboBaHU nNoTpebuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHOM MHbopmauuein o Toeape (pabote, ycnyre), Heob6xoaUMO
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HAHUI O CBOMCTBaX M
XapaKTepucTmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeanpuUHMMaTensa, umnopTtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAABEL, YNOAHOMOYEHHAsA
OpraHuM3aumMa MAW  YNOJSIHOMOYEHHbIM WMHAMBUMAYANbHbIA NpeanpUHUMATENb, UWMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM uHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MnoTpebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MW AOrOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWKkuM (NeHW) M Bo3melwleHMe YObITKOB He 0CBOOOMKAAOT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJHOMOYEHHOTO UHAMBUAYAbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0bA3aTeNbCTB B HaType nepes,
notpebuTtenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (VICI'IOI'IHMTEﬂb, npogaseul, ynolHoMmo4YeHHaAa opraHn3sauna namn yI'IOﬂHOMOLIeHHbIﬁ
MHAMBMAyaﬂbeIﬁ npeanpunHnmartesnb, VIMI'IOpTep) 0CBO60)KLI,3€TCFI OT OTBETCTBEHHOCTU 3a
HencnonHeHne o06A3aTeNnbCTB UAK 3a HeHagnexaulee ncnoaHeHune O6ﬂ3aTe}'IbCTB, €Cn AOKaXKeT, 4YTo
HeucrnosnHeHne 0653aTeNbCTB  WUAU  UX HeHagneXxaulee WUcnojiHeHMe npounsowno BCaeacrTesue
HEI'IDEOLI,OIIVIMOI‘/JI CUNbl, @ TaKXe Mo MHbIM OCHOBaHUAM, NpeayCMOTPEHHbIM 3aKOHOM.
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycMOTPEHHOM 3aKOHOM WU
OOroBOPOM,  NOANENKAT  YAOBAETBOPEHUIO  U3roTOBUTENEM  (UCMOAHUTENeM,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHBbIM WHAMBUAYANBbHBIM MNpPeAnpUHUMATENEM,
MMMopTEPOM) B OOPOBOILHOM MOPAAKE.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu yposnetBopeHMn cygom TpeboBaHUIA NOTPebuTeNa, YCTAHOBNAEHHbIX 3aKOHOM, Cyp,
B3bICKMBAeT C W3roToBUTeNn (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsiaKe yaoBAeTBOpeHua TpeboBaHM noTpebutensa wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONb3Yy NoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3aasneHvem B 3alnTy npas ﬂOTpEﬁMTEﬂﬂ BbICTYnatkoT 06LLI,eCTBeHHbIe 06'be,£I,MHEHVIF|
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHuA, NATbAeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKa3daHHbIM O6'b€LI,MHEHMFIM (MX accoumaumnam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeZ, NPUYMHEHHDbIN BCAeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MPUUMHEHHBIN XWU3HKW, 3[0POBLI0 WAW MMyLLECTBY MoTpebuTtens BcieacTeune
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BO3MELLEHMIO B NOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeaa, MPUYMHEHHOrO BC/EACTBME HELOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpUUYNHEHHBI XU3HM, 340P0BbLI0 NN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHWNE YCTaHOB/IEHHOIO CPOKa CAy»K6bl K CPpOKa rogHoCcTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUMU C MyHKTamu 2, 4
CTaTby 5 HACTOSALLEro 3aKOHa CPOK CYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBNEH, 6o noTpebuTento
He Oblaa NpenoCcTaB/ieHa MoJIHAA U AOCTOBEPHaA MHPOPMALMSA O CPOKe CAYXKObl UM CPOKE FOAHOCTH,
nmbo notpebuTens He 6611 NPonHGOPMUPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHWUM CPOKA CNYKObI
WA CPOKa FOAHOCTM U BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJHEHWUM YKa3aHHbIX A4eNCTBUIN, 16O ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTABASET ONACHOCTb A5 XKU3HU U 300PO0BbA, BPes,
NOAJIEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €r0 NPUYNHEHUS.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK cay:Kbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUUNHeHUn B
TeYyeHue AecATU IeT CO AHA Nepenaum Toapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWA BbINOHEHUA PAaboThbI).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MeELLEeHNIO NpoaaBLOM Uan
n3rotosunTesiem ToBapa no Bbl60py nortepnesLwiero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB paGOTbI nnn ycnyru, nognexmt BO3MeLLeHUIo
NUCNoNHUTENEM.

4. NsrotoBuTenb (I/ICI'IOI'IHI/ITeﬂb) HeCeT OTBETCTBEHHOCTb 3a Bpe/, I'IpVI‘-II/IHeHHbe/‘I KU3HU, 340pP0OBbLIO
UM NMyLecTBy I'IOTpE6MTe/'IF| B CBA3U C UCNO/TIb30BaHNEM MATEPUNANOSB, o6opyp,OBava, MHCTPYMEHTOB U
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UHbIX CpPeAacTs, HEO6XOAVIMbIX Aana npoumsBoactBa TOBapoOB (BbIﬂOﬂHEHWr'I pa60T, OKa3aHuA YCI'IYI'),
HE3aBUCUMO OT TOIro, NO3BOJIAZT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObObIE CBOMCTBA
UInN HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboXKAaeTcs OT OTBETCTBEHHOCTU, €C/IM OOKaXKeT,
YTO Bpes NPUUMHEH BCeACTBME HEMPEOAOMMOMN CUbl UAKN HAapYLLeHUa noTpebuTenem yCcTaHOBNEHHbIX
NpPaBuA UCMOb30BaHNA, XPAHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HAPYLWIEHUS W3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenemM, WMMNOPTEpPOM) TMpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM W MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoWweHUs B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaNUYUN er0 BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa OnpesensieTca Cyg0M M He 3aBMCUT OT pasMmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOpPa/ZIbHOTO Bpeaa OCyLWecCTB/1AeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

CraTba 16. HeaeUcTBMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. YcnoBuAa porosopa, ywemnswwue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamMu,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMUW NPABOBbLIMM akTaMm Poccuiickoit Peaepauymm B 061acTu 3auThl
npas noTpebuTenemn, NPU3HaTCA HeAEeUCTBUTE/IbHbIMMN.

Ecnv B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLLEro nNpasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHWU NoA/IeXKaT BO3MELLEHUIO U3roTOBUTENIEM (MCMOSHUTENEM, NPOAaBLOM) B MOJHOM o6beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbli6Op TOBapoB (paboT, ycnyr), BO3MeLLAOTCA MNPOAABLLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeliaetca obycnosanBaTh yaoBAeTBOpeHUe TpeboBaHUIt noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpogaaseL, (ncnonHMTENb) He BNpase 6e3 cornacusa NoTpebuTens BbINOAHATb AOMNONHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaATa YMJ/IAYeHHOW
cymmbl. Cornacue notpebuTens Ha BbIMOJIHEHWE AOMNOJHUTENbHbIX PAaboT, ycayr 3a naaty opopmaseTca
NpoAaBuom (McnosHMTENeM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycMoTpeHo denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK oNNaTbl NPU NpoAarKe TOBApOB (BbiNoAHeHUU paboT, oKasaHum

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/lWUYHbIX pacyeToB Mo
BbIbOpY NnoTpebutens.
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0O6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHA/bHBIX MJATEXHbIX WMHCTPYMEHTOB B pPAaMKax HaUMOHA/NbHOM CUCTEMbl MAATeXKHbIX KapT
pacnpocTpaHaAeTca Ha NpoAaBsLa (MCNoNHWUTENR), Yy KOTOPOro BbipyyKa OT peasnusauuun ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecnn mecto onnatbl TOoBapoB (paboT, ycayr) HaxoauTcA B MecTe, rae He NpesocTaBAAaoTCA YCayru
JOCTyna K MOABUXKHOW paguoTenedoHHOW CBA3M M (MAM) CpeacTBaM KOJUIEKTMBHOIO A[0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBoboXaaeTca
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoB (pabot, ycayr) ¢
NCMNO/Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM o0becneuynTb BO3MOXKHOCTb OM/iaTbl TOBAPOB C
NUCNONb30BaHMEM HALMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumnn TOBapoOB B KOTOPOM COCTaBAsieT MeHee MATU MUIJIMOHOB pybneit 3a npeaLlecTByHOLLNIA
KaneHZapHbIi rog,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBMM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MIATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuiickoit degepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEKHbIMU CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX JEeHEXKHbIX CPefCTB C MOMEHTa BHECEHMA HA/IMYHbIX AEHEMHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasaoLlLemy
AeATeNbHOCTb Mo NPUeMy naaTexken pUsnyeckmx numu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEBUTENEM HANMUHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa obA3aTenbCcTBa NoTpebutens nepes NpoaasBLOM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CYUMTAOTCA UCMONAHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTPebUTeNem HaAMYHbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHusaumm nnbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylwecTBAAOWMNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 06fA3aTenbCcTBA NOTPebUTENA nepes NpPoAaBUOM (MCNOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMW B PacnopaxeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUA 06CNyKMBaloLel
noTpebuTena KpeanuTHOM OpraHM3aumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anpeLleHo yCcTaHaBAMBaTb B
OTHOLLEHMM OA4HOTO BUAA TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onaaTbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PamMKax MpuMeHaemblx popm 6e3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CrtaTtba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npaB NoTpebuTenelt ocyLLLecTBAAETCA CYA0M.

3awmuta npaB  noTtpebuteneit  ycayr, OKasbiBaemblX  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBLIX YCAYT B
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cooTBeTCcTBUM ¢ PeaepanbHbiM 3aKoHOM "0O6 yno/sIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBseTca ¢ 0CO6EHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vicku o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl No BbIBOPY UCTUA B CyA, N0 MECTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTenbCTBa;

XUTENbCTBA UM NpebblBaHUA UCTL;
3aK/II0YEHMA N UCMIOSTHEHMA AOroBopa.

EcAn UCK K opraHusaluu BbITEKaeT U3 AeATeNbHOCTM ee dpuamMana UaM NpeacraBUTENbCTBa, OH
MOMKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXKaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylleHuem npas noTpebutenei,
0cBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/AWMHbLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, ECAN OHU He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaenu, apTvKyna) C COOTBETCTBYIOWMM
nepepacyeTomM NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYNHOM LieHbI;

I'IOTpE6OBaTb He3ameannTenbHoOro 6e3303me3,quro YCTpaHEHNA HeAdOoCTaTKoB TOBapa WwWan
BO3MeLLEHNA PacXoa0B Ha UX UcnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaa*Kun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo TpE6OBaHMIO npoaasua M 3a ero cyer I'IOTpE6MTE!'Ib AONXeH BO3BPATUTL TOBaAp C
HeaoCTaTKamMu.

Mpv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHAA/IeXKALlero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ Y[AOB/NETBOPEHUS  COOTBETCTBYHOWMX TPebOBAHMM
nortpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa KynaM-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKo ToBap CyMMbl IMBO NpeabaABuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM e MapKu
(Moaenn, apTMKyna) UaM Ha TaKoW e ToBap APYrol mapKku (moaenn, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl B TeYeHMe NATHAALATU AHEeW CO AHA nepeaadn notpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaneXKaT yA0BAETBOPEHNIO B OAHOM U3
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cneayroumnx cnydaes:
06Hapy>+(eHv1e CyWw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Ib30BaHNA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOTO CPOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/nyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepxkaaetca [lpaBuTenbcTBOM Poccuiickomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HAcToAWElN CTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy /vMbO YNO/JIHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npegnpuHMmarento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBUTb TPeOOBAHMSA, YKa3aHHble B ab3aLLax BTOPOM U MNATOM MyHKTa 1
HacToAlWEeN CTaTbW, W3FOTOBUTENIO, YMOJHOMOYEHHOW OpraHuMsauunM WaM  YNOJIHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeanpuHUMATENIO, UMNOPTEPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcyTctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCAOBMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/iA OTKasa B
YyA0BNETBOPEHUN ero TpeboBaHU.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpraHW3auma  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKaLLLero KayecTsa y
noTpebutens u B caydyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3roToBUTENb),
YNONHOMOYEHHaA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOM cyeT. JKCnepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMW OCNOPWUTb 3aK/IHYEHME TAKOWM 3KCNepTusbl B cypebHom
nopazke.

(B pen. PegepanbHoOro 3akoHa oT 25.10.2007 N 234-d3)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTAaHOBJ/IEHO, YTO ero HeAoCTaTKM BO3HUKAM BCeacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTeNb), NOTpebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmm UamM ynoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, MMMNOPTEPY PacxoAbl Ha NpPOBeAEeHMEe 3KCNepTW3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNEeM Pacxodbl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. [MMpopaseu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMs WAW  YNOAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpUHMMaTeNb, UMMNOPTEP OTBe4YaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpPbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu notTpebuTtenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepefayu ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIHBIA CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAs OpraHM3aLma U YyNoJHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEP
OTBEYAET 33 HEeJOoCTaTKM TOBaApa, €C/IM He OOKAXKET, YTO OHM BO3HUKAM MOC/Ae nepefayn ToBapa
notpebutento BCAEACTBME HapylleHUs noTpebuTenem MpPaBuUA  MUCMO/b30BaHMA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOWM CUNDI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

7. JocTaBKa KpynHOrabapmuTHOro ToBapa W ToBapa Becom H6onee NATU KUNOrPamMMOB A1A PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CUaMM M 3@ CYeT Mpojasua
(3rotoBuTENA,  YNONHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOIO  WHAWBUAYANLHOIO
npeAnpuHMMaTens, MMnopTepa). B cnyyae HeMcnosnHeHMA aHHOM 06A3aHHOCTHU, @ TaK¥Ke NpU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAM YNOJHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHMMATeNs, MMNopTepa) B MeCTe HaxoXKAeHWs notpebutens p[octaBka W (Mam) Bosspat
YKa3aHHbIX TOBApoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTEND,
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA  WHAMBUMAYANIbHBLIA  NpeanpUHUMATEND,
umnopTep) 06s3aH BO3MECTUTb NOTPebUTENtO pacxoapl, CBA3aHHble C AOCTaBKOW M (MaM) BO3BpaTOM
YKa3aHHbIX TOBAPOB..

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbsaBaeHusa notpeburenem tpeboBaHMii B OTHOLLEHUM HEA,0CTAaTKOB TOBapa

1. MoTpebutenb, BnpaBe npeabABUTb NpeayCMOTPEHHble CTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHu3auMM WKW YNOAHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpUHMMATENO, MMMNOPTEPY) B OTHOLEHWW HeAO0CTaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE FrapaHTUIHbIE CPOKM WU CPOKM FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX AeT co AHA nepeaaun ux notpebutento, ecnm bonee anvTenbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM UM AOTOBOPOM.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnybbl ucuMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCYMUCNAIOTCA CO AHA M3roTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYyMJIeHWUA KOTOPOro onpeaensieTcd COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm UCXoAAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoxAaeHuA
nortpebuTenei.

Mpu npopaxe ToBapos no o6pa3u,aM, MO Mo4Te, a TaKXXe B C/ly4aAax, eC/;iIt MOMEHT 3aK/1to4eHnA
AOoroeopa Kynan-npoaaXnM M MOMEHT Mnepenayn ToBapa I'lOTpE6MTe}'IIO He COoBMadakoT, 3TU CPOKU
UCYUCNAKOTCA CO AHA [O0CTaBKM TOBapa I'IOTpe6MTEI'IIO. Ecan I'IOTpe6MTe}'Ib nueH BO3MOXXHOCTU
MCNonb30BaTb TOBaAp BCAeAcTBue 06CTOHTeI'IbCTB, 3aBucAawnMx OT npoaasua (B 4YaCTHOCTU, TOBap
HYXOaeTcaA B cneu,maanoﬁ YCTaHOBKe, NOAKNHYEHUUN UIn c60pKe, B HEM UMEKTCA He,CI,OCTaTKVI),
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rapaHTUMHbLIA CPOK He TeyeT [0 YCTPaHeHWs NPoAaBLOM TaKUX 06CTOATENbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKW, NOAKNOYEeHUA, cCOOPKM ToBapa, YCTpaHEHMA 3aBMCALMX OT NpodaBua ob6CToATeNbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOXHO, 3TU CPOKWN UCYUCNAIOTCA CO AHA 3aKNOUYEHNA A0TOBOPA KYNIN-NPOaAaXKM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenserca nepmoaom, UCHUCIAEMbIM CO AHA M3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUroAEH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HACTynaeHUsa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa AO/BKHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYHOWWMNE nsagesnma n CoCtaBHble 4actn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKMN Ha KoMNneKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAakKe, 4Tto 1 FapaHTMl}’IHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUiHbIE CPOKKN Ha KOMMJIEKTYIOLWME U3L,e/MA U COCTaBHbIe YacTW TOBapa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOe He YCTaHOBEeHO A0roBopoMm. B ciayyae, ecnm Ha
KOMM/IEKTYIOWEee M3aenmMe M COCTaBHYK 4acTb TOBapa B [OroBOPe YCTAHOBJ/IEH rapaHTUMHbIA CPOK
MeHbLLUEel NPOAO/INKUTE/IBHOCTN, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE u3aenve, NnoTpebutesb Brnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro M3genma U COCTaBHOM YacTu
TOBapa, Npu Ux OBHAPY)KEHUN B TeYEHME rapaHTMIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/iM UHOEe He
npeaycMmoTpeHo LOroBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomMNAeKTytoLee U3aenmne YyCTaHOBAEH rapaHTUIHBIN CPOK 6o/blel NPOAOIKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpPeabABUTb TPeb0oBaHNA B OTHOWEHUK
HeZ0CTaTKOB TOBapa NPW YCA0BUM, YTO HEAOCTAaTKU KOMMNEKTYIOLWEro U3Aenna ob6HapyKeHbl B TeYeHue
rapaHTMIMHOrO CpPOKa Ha 3TO M34enue, He3aBUCMMO OT WUCTEYEHMS FAaPaHTUMIMHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKu, yKasaHHble B HACTOSALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBaAAEMO NOTPeBbUTENIO B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B ciyyanx, Korga npegycmMoTpEeHHbIV JOTOBOPOM FapaHTUMHBIN CPOK COCTaB/ISET MEHEe ABYX JieT
M HEeAOCTAaTKM TOBapa 0b6HapyKeHbl NOTPebuTenem No UCTEYEHUU FTaPaHTUMHOTO CPOKA, HO B Npeaenax
ABYX NeT, noTpebuTeb BNpaBe NpeabaBMTb NPoAaBLy (M3rotToBuTento) TpeboBaHuA, NPeayCMOTPEHHbIE
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTO Heg0CTaTKM TOBapa BO3HMKAM A0 €ero nepegayu
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeN0  (YNONIHOMOYEHHOW OpraHvM3auuMnm  MAWM  YNOJHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMmaTento, uMmnopTtepy) TpeboBaHe 0 6e3B03Me34HOM YCTPAHEHUWN TaKMX HEAOCTAaTKOB, eciu
[OKa¥KeT, UTO OHM BO3HUK/IM A0 Nepesayn ToBapa NnoTpebuTento uam no npuunmHam, BO3HUKLLIMM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT BbiTb NpeabABIeHO, eCIM HELOCTATKM TOBapa 0O6HapYKeHbI No
UCTeYeHUN ABYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B Te4EHWE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NoTpebutesnto B clyyae HeyCTaHOBAEHWUs
CPOKa cnykbbl. Ecv ykasaHHoOe TpeboBaHWe He yA0B/IETBOPEHO B TeYEHWE ABaALATU OHEW CO AHA ero
npegbaBaeHUsA noTpebuTenem nam obHapy»KeHHbIN MM HEeAOCTaTOK TOBAPA ABAAETCA HeYyCTPaHWMbIM,
noTpebutenb no ceoemy BbIOOPY BNpaBe NPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
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WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpPUHUMATEN, UMNOPTEPY) MHbIE NPEeAYyCMOTPEHHbIE
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMSA WMAM BO3BPaTUTb TOBAap W3rOTOBUTENIO
(ynonHOMOUYEHHOW oOpraHusaumm WaM YNOJAHOMOYEHHOMY WHOMBUAYA/NbHOMY MpeanpuHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yrnaayeHHOM AEHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotoButenem (nNpogasu,om, yno/IHOMOYEHHOM
opraHusauuei nanm ynonHOMOUYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMaTeNnem, MMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMeHHOM popmMe cornalleHnem
CTOPOH, 3TU HEeAOCTATKM OOJ/IKHbI OblTb YCTPaHeHbl M3rotoBuTeseM (MPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYA/NbHbIM  MpeanpuHUMaTeneM, UMNOPTEPOM)
He3aMea/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA UX YCTPAHEHMUA C
yyeTom 06blMHO NpumeHAemoro cnocoba. Cpok yCTpaHEeHUA HeJoCTATKOB TOBapa, onpeaensemblit B
NMUCbMEHHOM popme cornalleHMeEM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEN.

B cnyuae, ecnv Bo Bpems yCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHET OY4EBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YUTb COrialleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX A8 YCTPAHEHMUSA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, matepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABNAIOTCA OCHOBAaHWEM AR 3aK/NOYEHUA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLleHMe CPOoKa, onpeaeNeHHOro CornaleHnemM CTOPOH NepBOHaYanbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENbLHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNOJHOMOYEHHbIN UHANBUAYANbHbIN NpeanpuHUMaTeb 0653aHbI
npu npeabaBaeHUN noTpedbuTenem ykasaHHoOro TpeboBaHMA B TpexgHEeBHbIA CPOK 6e3BO3me3gHOo
npeaocTaBuTb MOTPEOUTEN0 Ha Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MOoJib30BaHWA, obnagatownii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO NOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBamBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs He0CTaTKOB TOBapa rapaHTUNHbIN CPOK Ha Hero NpoAa/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE UCMNO/b30BancA. YKasaHHbIN Nepuoa UCUMCNAETCA CO AHA obpalleHua
notpebutensa c TpeboBaHnem 06 yCcTpaHEHMU HEAOCTAaTKOB TOBapa A0 AHA BblAauM ero no OKOHYaHUK
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTeNb (NpoaaBel, YNOJHOMOYEHHaA opraHuMsauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, uMnNoptep) o6s3aH npenocTtasuTb B
NUcbMeHHol dopme noTpebutento MHbopmaumio o gaTe obpaueHus noTpebutena c TpebosaHnem o6
YCTpaHEHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HenoCTaTKOB ToBapa C MX onucaHuem, o6
MCNONb30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YCTPAHEHUA HEAOCTAaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv ycTpaHeHWM HeJ0CTaTKOB TOBapa MOCPeACcTBOM 3aMeHbl KOMM/IEKTYIOLLEro U3aenvsa uam
COCTAaBHOW YacCTM OCHOBHOIO W3AE/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/IEKTylolLee n3aenne UAM COCTaBHYH YacTb OCHOBHOrMO M34e/MA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHEHHble KOMMJIEKTYIoUee n3genne Uan CoCTaBHYyto
YacTb OCHOBHOTO U3A4enna, ecii MHOE He NPeayCMOTPEHO AOFOBOPOM, M rapaHTUIHbIN CPOK McUMCAsAeTcA
CO AHA BblAa4n NoTpebuTeNto 3TOro ToBapa No OKOHYaHUN PeMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBAPA U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTENb, YMNO/JHOMOYEHHAA OpraHMsaumMa MAW  YNOJIHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) o6A3aH 3aMeHUTb TaKOM TOBap B Te4eHMe CeMU AHel
CO AHA NpeabABAeHNA YKa3zaHHOro TpeboBaHMsA noTpebutenem, a Npu HEO6XOANMOCTU LOMNONHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpPoAaBLOM (M3roToBUTeNEM, YNOJHOMOYEHHOW OpraHMsaumen uam
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTenem, MMNopTepoM) - B TedeHue ABaguaTv gHen
CO AHA NpeabaABAEHUA YKa3aHHOro TpeboBaHus.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHU3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsaB/ieHns TpeboBaHUA OTCyTCTBYET
Heobxo4MMbIA AN 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb npoBefeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHMIO MO ero 3aAB/IEHNIO0 B CPOK, HEOBXOAUMbIV A8 oYepesHOM
[OCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoButens,
YNOAHOMOYEHHON OPraHM3auMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABNeHNsA YKazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuvHMMaTENb) B TEYEHME TPeX AHEeN co AHA npeabasaeHus TpeboBaHMA 0 3ameHe ToBapa o6a3aH
6e3B03Me34HO NpefoCTaBUTb NOTPebuTeNlo BO BPEeMEHHOE MOJIb30BaHWE Ha Nnepuos 3aMeHbl ToBap
ONIUTENIbHOTO MONb30BaHWA, 06/1a4aloWmnii STUMM e OCHOBHbIMKW MOTPEBUTENIbCKMMM CBOMCTBaMM,
obecneyns ero A0OCTaBKy 3a CBOM cYeT. ITO NPABU/IO HE PacNpPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbyM 20 HacToswWwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKallero KayecTsa Ao/XKeH 6bITb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CratbAa 22. CpOKM yA0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU NnoTpeburtens
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusA NoTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYMHOW LieHbl TOBapa, BO3MeLLeHUU
pacxoLoB Ha WCMpaB/ieHVMe HeAOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
ynAayeHHON 33 TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exallero Kavectsa svMbo npesocTaBieHUsA
HeHagnexaweln uHPopmauun o ToBape, MoAJexKaT YAOBMETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuein WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEeAbaAB/EHUS COOTBETCTBYOLWLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLUA (M3roToBUTENA, YNOAHOMOYEHHOM OpraHusauuMm uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutena
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NnpeaycMoTpPeHHbIX cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
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HeBbINONAHEHWe (3a4eP*KKY BbINOAHEHUA) TpeboBaHUA NoTpebutTena o NpeaocTaBAeHUN eMy Ha Nepuog,
peMoHTa (3ameHbl) aHaNorMYHOro ToBapa npoaasel, (M3roToBUTe b, YNOAHOMOYEHHaA opraHM3aLma nm
YNOJIHOMOYEHHbBIN MHANBUAYANbHbIA NpeanpuHUMaTenb, UMNopTep), AONYCTUBLLMIA Takne HapyLleHusn,
ynnaunsaeT noTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 6bITb YAOBNAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3auvein WaAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHUMaTENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YA0B/METBOPEHUSA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOBLHO YA0BAETBOPEHO He Bbino.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHNA TpeboBaHM NOTPebUTENA B CPOKKU, NPEeayCMOTPEHHbIe cTaTbaMK 20 -
22 HacToAlero 3akoHa, NoTpebuTenb BNpasBe NO CBOeMy BblbOpPY MpeabABUTb MHble TpeboBaHUS,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosLLero 3akoHa.

Cratba 23.1. MocneacTBuMsA HapyweHUA NPOAABLOM CpPOKa nepepayuv npepBapuUtesibHO
onJlayeHHOoro ToBapa norpeéurento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatowmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBAp, [O/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyvae, ecnn npogasel, NOAYYMBLUMI CYMMY NpeaBapuTe/IbHOM onaaTbl B onpeseseHHOM
OO0rOBOPOM KyN/IM-NPoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTL No nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemMy BbIbOpy BrpaBe NoTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpuv aTom NoTpebuTens Bnpase NoTpeboBaTb TaKkKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapyWEHMA YCTAHOB/JIEHHOrO [OO0rOBOPOM KyNAW-NPOAarKM CPoOKa nepesayu
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B chayyae HapyweHus YCTaHOBJEHHOrO [OroOBOPOM KYMAM-NPOAAXKWM CPOKa nepenayu
npeaBapuTeibHO OMJIAYeHHOro ToBapa noTpebuTento Npoaasew, ynaadnmBaeT emy 3a KaxAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoS0BUHbI MPOLEHTa CyMMbl NPeaBapuTenbHoM oniaTbl ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento fomKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento A 4o AHA
yaoBnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTeNbHO YNAaYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOMKeT MpeBbllaTb CyMmy
npegsapuTenbHOM onnaTbl TOBapa.

4. TpeboBaHWUA NOTPebUTENA O BO3BPATE YNaayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MeELLEeHUU
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYeHWE AeCATU AHEeN CO AHA NpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHuA noTpebuTensa, yCTaHOB/MEHHble MYHKTOM 2 HacTOsAWeW CTaTbM, He noasexkart
yAOBNETBOPEHMUIO, €CM MpoAaBel, AOKAaXeT, 4YTO HapyleHWe CPOoKOB nepegayn notpebutento
npeasapuTesibHO ONAaYeHHOro ToBapa MPOU3OLWA0 BCAEACTBME HENPeoAo/IMMON CUAbl UM MO BUHE
nortpeburens.
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Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/exXalero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/1eXkallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/exXKalllero KauyecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenu,
apTUKyNa) B C/lydae, ecnu LieHa ToBapa, NoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NPeaoCcTaB/eHHOro
B3aMeH, NnoTpebutesib A0NKEH A0NAaTUTb Pa3HULY B LieHaXx; B C/ly4ae, ec/iv LieHa ToBapa, nogaexallero
3amMeHe, Bbllle LUeHbl ToBapa, NpeaoCTaB/eHHOr0 B3aMeH, pasHUUA B LEHax BbiNJayMBaeTcA
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHA 3aMEeHAeMoro ToBapa M LEHa
nepefaBaemoro B3ameH TOBapa ONpeaenAtTcd Ha MOMEHT BbIHECEHUA CYAOM pelleHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npegbaBaeHMa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHusa notpebutenem tpebosaHuA
06 yueHKe naum, ecam oHo A06poBOIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLeHUA O
COpPa3sMepPHOM YMEHbLUEHUN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero Kayecrtsa notpebuTens Bnpase TpeboBaTb BO3MeELLEHNS
pa3sHULbl MeXAay LeHOlM ToBapa, YCTaHOB/JIEHHOM O0roBOPOM, U LieHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A0D6POBOILHOIO YA0B/AETBOPEHUA TaKOro TpeboBaHMA UaN, ecin TpeboBaHMe AO0OPOBOJILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pea. PenepasnbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kayecrtsa, NPOAaHHOro B KpeauT, noTpebutento
BO3BpaLLAETCA yniadeHHaa 3a TOBap AeHeXKHas CymMma B pa3smepe MOoraleHHOro Ko AHo BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEXKALLEro KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3arima), npogasel, 06s83aH BO3BPaTUTL NOTPEOUTENIO YNIauyeHHY!o 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb yrayeHHble NoTpebutenem NpoueHTbl U MHble MAaTeXu no
O0roBopy NoTpebutenbckoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpebutrena Ha o6meH ToBapa HaA/eKallero Kayecrsa

1. MoTpebuTtens BnpaBe 0O6MEHATb HEMPOLOBO/LCTBEHHbIM TOBap HAAJ/IEMKALLEro KayectBa Ha
aHA/IOTUYHBIN TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap bbl NpUOBPETEH, ecM yYKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy Uan KOMMIEKTALMM,

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpPoaoBO/ZIbCTBEHHOIO TOBapa HaaNeXalero Ka4ecrtea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, He CYMUTaA OAHA ero NOKynkKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXKALLEro KayecTBa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero TOBapHbIN BMA, NOTPeEObUTENbCKME CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBapPHbIN YEK MW KacCoBbIM YeK MO0 MHOM NOATBEPIKAAIOLLNIA
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onnaTty yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NoTPebuTens ToBapHOro Yeka MM KaccoBOro Yeka
n1Mbo MHOro NoATBEPKAaloLWEero oniaTty ToBapa AOKYMEHTa He NMLIaeT ero BO3MOMKHOCTU CCbINaTbCA Ha
cBMAeTeNbCKME NOKasaHmA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cniyyae, ecnim aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHuma notpebutens K
npoAasLy, NoTpebuTeb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AO0roBOpa Kynan-npoaaxKu M notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHOoW cymmbl. TpeboBaHMe noTpebutens o BosspaTte
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/IETBOPEHUNIO B TEYEHME TPeX AHeN
CO AHA BO3BpATA YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens ¢ NpoaaBLOM OBMeH TOBapa MOXKET bbiTb NpesycMOTpeH npu
NOCTYN/JIEHUN aHaNorMYyHOrO TOoBapa B Npogaxy. lpoaaBeu, 06s3aH HesamegaUTENbHO COOBLWUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTo TOBapa B MPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOMN KyNAU-NPOAAMKM MOMKET ObiTb 3aKAOYEH Ha OCHOBaHUM O3HAKOMEHUA
notpebuTtens c NnpeanoXKeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioros, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAnbo
o6pa3LomM ToBapa NpPW 3aKAHOYEHUU TaKoro A0roBopa (AUCTAaHUMOHHLIMA cnocob npogasku ToBapa)
cnocobamu.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aK(loYeHWa J[oroBopa [O/KHA 6biTb npepocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/NEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotoBuTeNs), o LeHe 1 06 ycnosuax NnpruobpeTeHMs TOBapa, O ero AOCTaBKe, CPOKe CAYXKObI,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAZKE ONJIaThl TOBAPa, a TaKKe O CPOKe, B TEYEHNE KOTOPOro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKKU TOBapa A0KHA 6bITb B TMCbMeEHHOW Gopme npefocTaB/eHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToALero 3aKoHa, a TaKk:Ke NpeasyCMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMaALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6MTe.ﬂb BrnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema 00 ero nepenayun, a nocne nepenadm
TOBapa - B Te4eHne cemm lCl,Hel‘/JI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Hajd/1exallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpE6VITEI1b Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT TOBapa HaA/IEXKALLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOLWMI GAKT U YCOBUA MOKYMKM YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTA, NOATBEPKAAtOLWEro GaKT U YC/10BUA NOKYMNKWN TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIIaTbCsA HA Apyrve [AOKasaTenbCTBa NpuobpeTeHus ToBapa Yy AaHHOro
npoAasua.
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r|0Tpe6VITe.ﬂb HEe BMpaBeé O0TKa3aTbCA OT TOBapa Hag/sexaulero KayecrtBa, wumeruwero
nHOnBMNAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHblﬁ TOBApP MOXKET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, OO/KEH BO3BPaATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PaCcxXofoB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee YemM yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTBeTCTByHOLLErO TPe6oBaHMS.

5. Mocneactsma Npoaaky ToBapa HeHaA /1eXKalllero KayecTsa AUCTaHUMOHHbIM Cnocobom npoaaku
TOBapa YCTAHOBNEHbI MONIOXKEHUAMMU, NPeLyCMOTPEHHbIMUM CTaTbAMK 18 - 24 HacToALLero 3aKOoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBApOB ycTaHaBauBatoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnasa Ill. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb 06£A3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe ycAyru) B CPOK,
YCTaHOB/IEHHbIN MPaBUAaMM1 BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMs OTAe/bHbIX BUAO0B YCAyr)
WA AOTrOBOPOM O BbIMOJIHEHUM paboT (oKa3aHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYr) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npasuiamuM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblueld MPOAO/IKUTENbHOCTU, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aator (nepmoaom), K
KOTOPOW UCMONHUTENb A0KEH NPUCTYNUTb K BbINOJHEHWUIO PAaboTbl (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe yCayru) ocyLLecTBaAseTca No YacTam (4ocTaBKa
nepuoamMyYecKkon neyaTv, TeXHUYECcKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTbCA COOTBETCTBYOLWME CPOKK (Neprogpl)
BbINO/HEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHWto CTOPOH B A0OroBope MOryT OblTb MPEeAyCMOTPEHbl TaKXKe CPOKWU 3aBepLueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbINMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECAM UCNONHUTENb HAPYLWINA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayrn) Mamn Bo Bpems BbiNoHeHMA paboTbl (OKa3aHMA yCayrun) CTano o4eBnaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HA4YMTb UCMOAHUTEIO HOBbIN CPOK;
(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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NopyYyuTb BbINOJIHEHUE PaboTbl (OKasaHWe ycayrv) TPETbMM /MUAM 3a PasyMHYH UEHY WU
BbIMNO/IHUTL €8 CBOMMM CUAAMM U NOTPEOBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PAabOTbI (OKa3aHUK ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpebOBaTb TaKKe NONHOMO BO3MELLEHUA YObITKOB, MPUUYMHEHHDBIX EMY B
CBSA3M C HapyLUeHNEem CPOKOB BbINOJHEHWUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/NIEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NoTpebutens.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKazaHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJHUTENIO MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW yCayru), Bo3BpaLlaeman NnoTpebuTento npu oTkase ot
WCMOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrKM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOAHEHUU PaboTbl (OKA3aHWUM YCAYTM) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbINOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOUYEHUEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKasaHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs yCTaHOBJ/IEHHbLIX CPOKOB BbIMOJIHEHMA PaboTbl (OKasaHWs ycayru) uam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaymBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CPpoK onpesesieH B 4acax) MPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LIEHbl BbIMNOAHEHWA paboTbl (OKasaHMA yCAyru), a ecnu LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboT (OKasaHWUWM ycayr) He
onpegeneHa - obuei uLeHbl 3aKasa. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNOAHUTENEM MOXKET BbITb YCTaHOBNEH HO1ee BbICOKUIA Pasmep HEYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 3a KaAbll AeHb (4ac, ecin CpoK onpefesieH B yacax) MPOCPOYKM BMJIOTb A0 Hadana
BbINO/MIHEHUA paboTbl (OKasaHuA ycayru), ee sTana UAM npeabaABneHUA notpebutenem TpebosaHUM,
npeaycMoTPeHHbIX MyHKTOM 1 HacTosALwen cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHs) 3a HapyLweHne CPOKOB OKOHYAHUSA BbINOJIHEHUA PaboTbl (OKa3aHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTH A0
OKOHYaHUA BbINOJAHEHUS PaboTbl (OKasaHWA ycayru), ee 3atana WMAM NpPeabaBAeHUA noTpebuTenem
TpeboBaHMWI1, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (NeHn) He MOXKeT NPeBbiWwaTb LeHy OTAe/IbHOro
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BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, ecln LLeHa BbINOAHEHUs
oTZeNbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegenieHa AOrOBOPOM O BbiMOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpegenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHusA
YCNyru), a ecnv yKkasaHHan LeHa He onpeaeneHa, ucxogn ns obuieit LeHbl 3akasa, CyLLLecTBoBaBLIel B TOM
MecTe, B KOTOpOoM TpeboBaHWe NoTpebutena A4oNKHO 6b110 bbiTh YA0BAETBOPEHO UCNONHUTENEM B AeHb
[06pPOBONBLHOIO YAOBNETBOPEHUSA TaKOro TPEH6OBaHUA UM B IEHb BbIHECEHUSA CyaebHOro peLleHns, ecam
TpeboBaHMe noTpebutena 4o6poBoJILHO YAOBAETBOPEHO He bblno.

6. TpeboBaHWs noOTpebuUTens, yCTaHOBJ/IEHHble MYHKTOM 1 HacToAleN cTaTbW, He nogsexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKasaHuMA
yCnyru) npousolLLio BcaeacTeue HeNnpeoao/ MmO CUbl UM NO BUHE NoTpebutens.

Cratba 29. MpaBa noTtpebutena npu O6HAPYXEHUM HE[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHMU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03MeE34HOr0 YCTPaHeHMs HEeAOCTAaTKOB BbINOIHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BeWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpn aToM noTpebuTenib 06a3aH BO3BPaTUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YpnosnetBopeHue TpeboBaHM noTpebuTena o 6e3BO3Me3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
W3roTOB/IEHUWN APYroi BELWM UAN O MOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUM ycayrn) He ocBobOXKaAaeT
WCNOJIHUTENSA OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApPYLUEHME CPOKA OKOHYAHUA BbINOSHEHMUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA LOrOBOpPa O BbIMNOJHEHUM PaboTbl (OKasaHWK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMUA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTATKM BbINOJHEHHOW pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT UCMOJHEHUA AOrOBOPa O BbIMOAHEHMMU PaboTbl (OKasaHUK
YCAyru), ecnnm um obHapyKeHbl CylLecTBeHHbIe HeA0CTaTKM BbINOHEHHOM paboTbl (OKa3aHHOW ycayru)
WU MHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MeLLaloTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLaemas noTpebutento Npu oTkase ot
WCNOJIHEHNA [0roBopa O BbINOJHEHUM pPaboTbl (OKasaHMM YCAYrKM), a TaKKe y4duTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOAHEHHON PaboTbl (OKa3aHHOM ycayru), moryTt
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6bITb NpeabABAEHbI NPU MPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM yCyru) UK B XO4€ BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCyru), B TEYUEHNE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYyHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnM OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaeniax AByX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYTU) UK NATU JIET B OTHOLLIEHUWN He4O0CTAaTKOB B CTPOEHUU U MHOM HEZABUXMMOM MMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUNHLIA CPOK, eCAn MNoTpebuTenb AOKaMKeT, YTO OHU BO3HUKAM [0 ee MPUHATUS MM WU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OOKAMKET, YTO OHWM BO3HUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWeEHWs MM NpPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesaycMOoTPEHHbIN A0r0BOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeAO0CTaTKM pPaboTbl (ycnyru) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKAa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesysbTata paboTtbl (ycayru) wau no
NPUYUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUM HELOCTATKOB, €C/IU A0KAXKET, YT
HeZOCTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTaTa paboTbl (ycayri) uam no npuYnHam, BOSHUKLWKUM 40
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLIEHMM HEeABUMXMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycnyrn) cpoka cayxbbl nan B
TeYeHne AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) noTpebutenem, ecam CPoK cay»Kbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBAeHMA NoTpebutenem nam obHapyKeHHbIA HeA0CTAaTOK ABNAETCA HeYCTPaHUMbIM, NoTpebutens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LieHbl 32 BbIMOJIHEHHYIO PAaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycayrv) CBOMMM CUNAMM UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNOJIHEHWA [OOroBopa O BbIMNOJAHEHUMM pPaboTbl (OKasaHWM ycayrn) uM Bo3MelLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycayru)
HepoctaTkn pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl WCMNOMIHUTENIEM B Pa3yMHbIA CPOK,

Ha3HaYeHHbIN noTpedbuTenem.
(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHaueHHbI NoTpebutenem cpok ycTpaHeHMA He4OCTaTKOB TOBapa YKa3blBaeTca B A0roBope nau
B MHOM NOAMNUCHLIBAEMOM CTOPOHaAMM AOKYMEHTe NMbo B 3aABAEHWUW, HanpaBJAeHHOM noTpebutenem
NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyri) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHUCIEHMA KOTOPOM onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALLero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CrtaTtba 31. CpoKuM ya0BneTBOpEeHUA oTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHMA NoTpebutens 06 yMeHbLLIEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
0 BO3MeLLeHWM PaCcXo[0B NO YCTPAaHEHMIO HeAO0CTaTKOB BbIMO/JHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMWN UK TPETBUMM IMLLAMMU, A TaK}Ke O BO3BpaTe ynaayeHHoM 3a paboTy (ycayry) AeHeKHow
CYMMbl U BO3MeLEHWM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble NMyHKTOM 1 ctaTtby 28 M nyHKTamu 1 1 4 cTatbM 29 HacToAwero 3aKoHa, noanexar
YA0B/IETBOPEHMIO B AECATUAHEBHBIN CPOK CO AHA NPeabaBAEHMA COOTBETCTBYIOLLErO TpeboBaHus.
(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebuTens o 6e3Bo3mesgHOM WU3rOTOBJIEHUN APYroM Bely U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noanekar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN JOrOBOPOM O BbINOAHEHUU PaboTbl
(OKazaHuK ycnyru), KOTopblid Bbi1 HEHageKaLLEe UCTIONTHEH.

3. 3a HapyleHMne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WCMNONIHUTENb YMNAauyuBaeT MNOTPebuTento 3a Kaxabli AeHb NPOCPOYUKU
HeyCTOMKyY (NeHo), pasamep M NOPAA0K UCYMUCNIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
CTaTbu 28 HacTosLlero 3aKoHa.

B ciiyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHEHMU pabor
(oka3zaHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITEIIb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IroOBOPaA O BbIMOJIHEHUN pa60T (OKaBaHMI/I ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl MICNONHUTENIO d)aKTM‘-IeCKM NMOHEeCEeHHbIX MM pacXodoB, CBA3aHHbIX
C UcnosiHeHMem 0653aTeNbCTB Mo AJaHHOMY O0Orosopy.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaBsieHMe TaKoi cMeTbl Mo Tpe6OBaHMIO I'IOTpE6MTeJ'IFI WKW UCNONHUTENst 065A3aTesbHO.
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2. UcnonHutenb He BnpaBe TpeboBaTb YyBe/NWYEHUS TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/1Il04eHMA AOr0BOPa UCK/0YaNacb BO3MOMXKHOCTb
npeaycMoTpeTb NOJHbIN 06bemM NoaneKalmx BbINoAHEHUIO paboT (OKa3aHMIO yCayr) UM HeobXxoANMbIX
AN1A 3TOTO PacXxoaoB.

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 0bopyaoBaHWUA, NpenoCcTaBAseMbIX UCMOJAHUTENEM, a TaKKe
OKa3blBaeMbIX emy TPEeTbUMM NIMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPeayCMOTPETb NMPU 3aKAOYEHUN
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WUCMONHWUTENb BMpaBe PaCTOPrHYTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMNOJIHATENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIWeHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
corfiacve Ha npesblweHne NPUBAN3NTENbHON CMETbI, OH BNPABE OTKA3aTbCA OT UCMONHEHMA Aorosopa. B
3TOM C/ly4ae UCMONHUTEIb MOXKET TpeboBaTb OT NoTPebuTena ynnatbl LEeHbl 3a BbINOJHEHHYIO pPaboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLnI NOTPebuTens o He06XoAMMOCTU NPeBbILEHUSA
nNpnbAN3UTENBHOM CMETbI, 0653aH UCMONHUTDL LOTOBOP, COXPAHAA MPaBO Ha onsiaTty paboTbl (ycayrm) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHWUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOAHEHUN PaboThl,
M3 CBOEro maTepuana u CBOMMMU CpeacTBaMU, eCN MHOE HE NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTens, nNpeaocTaBMBLIMIA  maTepuan Aaa BbINOAHEHMA paboTbl, OTBe4YaeT 3a ero
HeHaa/eKallee KayecTBO NO npaBwuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3@ TOBaPbl HeHaANeKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTenn onsavynmBaeTca notTpebutenem npu 3aKkAOYEHUM YKa3aHHOIo A0roBopa
NOJIHOCTbIO MW B pa3mepe, YKa3saHHOM B AOTOBOPE O BbINOJHEHMM PabOTbl C YCI0BMEM OKOHYATENIbHOTO
pacyeTa nNpu NOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CN1M MHOW MOPALOK
pacyeToB 3a MaTepuan UCNOJHUTENS HEe NPEeAYCMOTPEH COralleHNEM CTOPOH.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUW PaboTbl, MaTepuan MOXKeT bblTb
npeaocTaBAeH  MCNoOAHUTenem notpebutento B KpeauT. [locnepgyowee U3IMEHEHME  LEHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He B/ieYeT 3a coboll nepepacyeTa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bew,bto) notpeburens

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) notpebutens,
MCMOIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) u NpaBuibHOE ero UCNoJIb30BaHue.

NcnonHutenb 0b6sa3aH:
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npeaynpeauTb notpebutens o HenpuUrogHocTM MUAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €Ero OCTATOK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHuA) maTepuana (Bewm), NPUHATOrO OT
notpebuTtens, UcnonHUTeNb 06a3aH B TPEXAHEBHbIM CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuasiom
(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3rotToBuTb U3genvMe U3 o4HOPOLHOrO
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOr0 MaTepuana (Bellm) aHaorMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy YTpayeHHOro (noBpeKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nospexaeHHOro) maTepuana (Bewm) onpeaenaertca, UCXoAA W3 LEHbI
maTepuana (Bewn), cyLLecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpedbutens AoaKHO 6bl10
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOBHOMO YA0BNETBOPEHUA TaKOro TPpeboBaHUA UK
B AleHb BblHECEeHUA cyaebHoro peleHua, ecam TpebosaHue noTpebuTens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

UeHa maTepuana (Bewm), nepesaBaemMoro MWCMNOAHUTENO, OMNpeaensieTcdA B O0rOBOpPeE O
BbINOJAHEHWM PabOTbl NN B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOWEM ero 3aK/1t4eHme.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO WAW YacTUYHY yTpaTy
(noBpexkaeHne) matepmana (Bewu), NPUHATOrO UM OT NoTpebutens, ecan noTpebutens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero NoMHYIo
WU YacCTUUHYIO yTpaTy (noBpexxaeHue) nMbo ecnu ykasaHHble CBOWCTBA maTepuana (Belin) He morau
6bITb 0BHAPYKEHbI MPU Haa/1exKallel NpuemMmKe UCNOoAHUTEIeM 3TOro maTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTbL MUcnonHuTena uHGopmUpoBaTb NoTpebutens o6 obcToATenbCTBaXx,
KOTOpble MOTYT NOB/IMATb HAa KauyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno obAsaH cBOeBpeMEHHO WHbOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobnogeHue
YKas3aHuii notpebutena n nHble ob6CcToATENbCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UM NOBJIeYb 32 060 HEBO3MOXKHOCTb €€ 3aBepLUEHMA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecmoTpA Ha cBoeBpemMeHHoe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbINA UNK HeLobpPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHW O cnocobe BbINOJHEHUA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbINOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJNHEHMMU PaboTbl (OKAa3aHUKM yCayru) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaoK un ¢opmbl onaaTbl BbINOJHEHHOU paboTbl (OKasaHHOM ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOPsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb 06a3aH oNAaTUTb BbINOJIHEHHYO UCMONHUTENIEM B MOJIHOM 06beme paboTy nocse ee
npuHATMA noTpebutenem. C cornacma notpedbutens paborta MoXKeT ObITb OnaayeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pasmepe UM NyTem BblgauyM aBaHca.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMOMHEHHbIX PaboT) MPOU3BOAWTCA NOCPEACTBOM Ha/NMUYHBIX MK
6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuitickol degepaumu.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHMK HanMYHOW GoOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCMONHUTENs) MyTeM BHECEHWUS Ha/IMYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexen pusamyeckmx auy, nmbo 6aHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOcCywecTBAslOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCN MHOE He YCTaHOBAEHO denepanbHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamm Poccuiickolt ®Pepepaumn. Mpu stom
obAsaTenbcTBa noTpebuTens nepes NpoaaBuoM (Mcrno/HUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraH13aLmio, nbo
NAATEXXHOMY areHTy, OCYLLeCTBAAOWEMY AEATENbHOCTb MO NpUemMy nnatexen Gusnyecknx nuu, anbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CcybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, eCv TaKue
[OroBOpbl MO CBOEMYy XapaKkTepy He noAnagaloT noj AeWCTBME HacToALWel rnasbl, OnpeaenatoTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKMTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOoCyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Haa30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. depepanbHbiii TocyaapCcTBEHHbIN Haa3op B 06/1acTh 3almMThl NpaB NnoTpebuteneit BKAOYaET B
cebs:

1) OopraHunsauunito U nposeaeHme nNpPoBEPOK CO6J'IIO,CI,€HVIH n3rotosnTenamm (VICI'IO/'IHVITE/'IHMM,
npogasuamun, YNOJMIHOMOYEHHbIMMU OpPraHU3aunamMmmM AN YNONHOMOYEHHbIMU UHAUBUNAYA/NbHbIMU
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npeanpuvHUMaTeNs MK, MMNopTepamu, BAadenblLamu arperatopos) TpeboBaHWIA, YCTAHOB/IEHHbIX
MeXxayHapoaHbiMu  gorosBopamu  Poccuiickoih  depepaumu,  HacToAWMM  3aKOHOM,  ApPYrMmU
denepanbHbIMM 3aKOHAMW U MHBIMWU HOPMAaTMBHbLIMW NPaBOBbIMM akTamu Poccuitickont Pepepauuuy,
perynampylowmmm oTHoweHMA B 06nacTM 3awmTbl nNpaB notpebuteneit (aanee - obssaTenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX ML, OpraHa rocyaapcTBEHHOro Haa30pa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycayr) obssaTenbHbIM
TpeboBaHuMAM, obecneumBatowm 6e3onacHOCTb TOBapoB (paboT, ycayr) Ana KU3HM M 340pOBbA
notpebuTtenei, OKpy)Kalolen cpeabl, npeaynpexaeHne AencTsuil, BBOAAWMX noTpebuteneir B
3abnyXKaeHWe, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLEeCTBY notpebutenei, yCcTaHOB/EHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMKN gorosopamm Poccuiickon ®epepaumm, peaepanbHbiMU 3aKOHAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumm;

3) npumeHeHMe B nNopsaKe, YCTaHOB/NEHHOM 3aKoHOZaTenbCTBOM Poccuiickon depepaumm, mep
npeceyeHua HapyLleHUi obsa3aTenbHbIX TpeboBaHUI, Bbligady NpeanmMcaHnii o NpekpaLlleHnn HapyLeHui
npas noTpebuTeneir, o MpeKpaweHUn HapylleHnit obs3aTenbHbiX TpebosBaHU, 06 ycTpaHeHUK
BbIAB/NEHHbIX HapylweHuiA o06A3aTeNbHbiX TpeboBaHW, MpUBAEYEHME K OTBETCTBEHHOCTU /ML,
COBEPLUMBLUIMX TaKME HapYLLIEHUS;

4) cuctematuyeckoe HabawogeHWe 3a UcNosiHEHMEM 06s53aTeNbHbIX TpeboBaHWI, aHanus u
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHUs 06f3aTesbHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUU
N3rotoBuUTENAMU (MCI‘IOHHMTGHHMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum nnn
YNO/THOMOYEHHbIMKN nHanBmnayanbHbIMU npegnpuHUMaTenaAMm, nmmnoprtepamu, Bnaaenbuamm
arperaTopoB) CBOel feATelbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctMyeckoe HabnoaeHue B obnactu obecneyeHus 3alumUTbl Npas notpebutenen, ydyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesneit, okpyKatowen cpege u
MMyLLECTBY NoTpebutene, cBA3aHHOro ¢ NpuobpeTeHnem 1M UCNoab3oBaHMEM TOBApOB (paboT, ycayr) ¢
HefoCTaTKaMM, oOnacHbiXx ToBapoB (paboT, ycayr) anbo c npepoctaBneHvem notpebutenam
HecBOeBPEMEHHOM, HENOJIHOM, HeAOCTOBEPHOWN M BBOAALWEN B 3abayKaeHWe MHGopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKK 3hdeKTUBHOCTU dpenepanbHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThI Npas noTpebuTenel;

7) e)erogHylo noArOTOBKY Ha OCHOBAaHWWM pPe3y/bTaToOB AEeATE/NbHOCTU, MPeayCMOTPEHHOW
noAnyHkTamu 1 - 6 HacToAWEero NyHKTa, roCyAapCcTBEHHbIX AOK/IaZ0B O 3aluTe Npas notpebuteneii B
Poccuitckoit Pepepaumm B nopaaKe, yctaHoBeHHOM lMpaButensctBom Poccuiickon degepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C ocylecTBneHnem ¢deaepasibHOro rocyaapcTBEHHOIO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTener, opraHusaumMein U NpoBeAeHWEM MPOBEPOK M3roToBUTE/NElN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii A YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUmartenen, UMMNOPTEpPOB, B/AaAeNblLEB  arperatopos), MPUMEHAIOTCA  MNOJOXKEHUS
depnepanbHOro 3akoHa oT 26 aAekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKUX UL, U
MHAMBMAYANbHBIX NpeanpuUHMMaTENeil NPU OCYLLLECTBJEHUN FrOCYAaPCTBEHHOro KOHTpons (Hagsopa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3almTbl Npas
notpebutenein opraHOM rocyapCcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHblIE 3aKyMKWM B NOPALKE,
yCcTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NNL, U UHOMBUAYANbHBIX NpeanpuHUMaTENne Npu OcyLwecTBAEHUN TOCYAapPCTBEHHOIO
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KOHTpPOA (Hag3opa) M MyHUUMNANbHOIO KOHTpoAaA".

KoHTpoibHan 3aKynKa ToBapoBs (paboT, ycayr) moxeT 6biTb NpoBeAeHa OpraHOM rocyapCTBEHHOO
Hag30pa He3ameanTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPoKypaTypbl.
(n. 3.1 BBegeH dPeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble NMUAQ OpraHa roCydapCTBEHHOrO Hag3opa B MNOPAAKE, YCTAHOBJIEHHOM
3aKoHoaaTeibcTBoM Poccuiickolt Peagepaumm, UMeroT NpaBo:

1) 3anpawmBaTtb U NoAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocyaapcTBeHHOM BAacCTW, OPraHOB MECTHOrO CamoynpaB/eHUsA, O06LIeCTBEHHbIX OpraHu3aunii,
nsrotosutenein (UcnonHuTenel, NpoaasLOB, YNOJHOMOYEHHbIX OPraHU3auuin UAU YNOJHOMOYEHHbIX
MHAMBUAYANbHBIX NpeanpuHUMaTeNeil, MMMNOPTePOB, BAAAeNbLEB arperatopos) WMHPopMaLUIO U
OOKYMeHTbI M0 BONPOCcaM 3alluTbl NpaB notpebutenei;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUKU MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTuTens PyKoBOAMTENA) OpraHa rocygapcTBEHHOro Hagsopa o
Ha3HA4YeHMN NPOBEPKM MOCeLLaTb TEPPUTOPUID, 34aHUA, NMOMELLEHUA N COOPYKEHUA, UCNONb3yeMble
N3rotoBuTenem (MCnofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHM3aumein nan ynosHOMOYEHHbIM
WMHAMBUAYANbHBIM MPeanpUHMMaTENEM, UMINOPTEPOM, BaAE/bLLEM arperatopa) Npy OCYyLLEeCTBAEHUM
CBOEN AeATENbHOCTH, B LeSX NPOBEAEHMA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peanusyembix NoTpebuTensam, AN NPpoBeAeHN UX NCCNeA0BaHWUN, UCMbITaHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOLABLAM, YNOJHOMOYEHHbIM OPraHM3auMaAM nam
YNOJIHOMOYEHHBIM WUHAMBUAYANbHBIM NPeANnPUHMMATENSIM, UMNOPTEPAM, BAaAeNblLaM arperatopos)
npeanuMcaHmMa O MNpeKpalleHMM HapyweHUi npaB notpebuteneil, O MNpeKpaLLeHUM HaAPYLUEHW
06s3aTeNnbHbIX TPeboBaHUI, 06 ycTpaHEHWWN BbIABAEHHbIX HapylweHWn obasaTesibHbiX TPeboBaHUN, o
NnpoBeAeHUM MepPOonpUATUIA NO obecneyeHnto NPeAoTBPALLEHMA BPeAa KMU3HU, 340POBbI0 U UMYLLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHBIX NPaBOHAPYLIEHMAX B 06/1acTV 3alMTbl Npas
notpebuteneit, paccmaTpmBaTb gefla 00 YKasaHHbIX aAMMHUCTPATMBHbLIX MNPABOHAPYLIEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHW;

6) HanpaBAATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3AHHbIE C HAPYLIEHUAMMU
0653aTeNbHbIX TPebOBaHWA, ANs PELUeHUs BOMPOCOB O BO3OYXAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cyd C 3aABAEHUAMM B 3aWMTy NpaB noTpebutenei, 3aKOHHbIX WUHTepecos
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKKe C 3asaB/EHUAMM O /NUKBUAALMU M3rOTOBUTENA
(vcnonHuTena, npoaasua, ynoNHOMOUYEHHOM opraHnsaummn, MMNopTepa, Blagebla arperatopa) AnMbo o
npekpaLweHnu neaTeNbHOCTU WHANBUAYANbHOTO npeanpuHUMaTens (ynonHomoueHHoro
WHAMBMAYANbHOIO npeanpuHUMaTens) 3a HeoAgHOKpaTHoe (ABa M 6onee pasa B TeYeHUe OAHOro
KaneHgapHoro roga) unu rpyboe (Nnoenekwee cMepTb UAM MaccoBble 3aboneBaHUs, OTpaBAeHMUs Noaen)
HapyLeHWe npas noTpebuTenei.

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5. OpraH rocyfsapCcTBeHHOro Hag3opa MOMKeT ObiTb MPUBAEYEH CYAOM K ydyacTuio B gene nubo
BMpase BCTyNaTb B A€/10 N0 CBOEN MHULMATUBE UM MO MHULMATUBE /ML, YYacTBYIOWUX B Aene, 418 Sauu
3aKNIOYEHMA MO  Aeny B Uenax 3awuTbl npaB  notpebutesnen B NOPALKE, YCTaHOBJEHHOM
3aKoHogaTenbcTBOM Poccuiickont Peaepauun.
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5.1. NpeanucaHue, BblAAaHHOE NPU OCYLLECTBAEHMUM FOCYAAaPCTBEHHOMO HaA30pa B 061acTu 3aWmThbI
npas notpebutenen, MoxeT bbiTb 06:KaNn0BaHO B apOUTPaKHbIV Cy4 B TEYUEHME TPEX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATUA 3aABneHMA o6 o06)KanoBaHMM 3TOrO NpearnucaHus K Npou3BOACTBY
apbuTpaXkHOro cysa UCNONHEHWE 3TOro NpeanucaHnsa NPUOCTaHABANBAETCA 4,0 AHA BCTYN/EHUA pPeLleHnn
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaumnm, peryampyowmx oTHOWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  PEeriaMeHTaMM, OCYLLECTBAAETCA TaKKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMNOJIHUTEIbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccuinckom
depepaunn o TEXHUYECKOM PEeryiMpoBaHuu.

8. OpraH rocyfapcTBEHHOIO HaA30pa COBMECTHO C YNOJNHOMOYEHHbIMM peaepasibHbIMM OpraHaMu
WCNOIHUTENIbHOM BAIACTU, YKAa3aHHbIMM B MYHKTE 7 HAaCTOALLEN CTaTbM, OocyLlecTBaAseT GopMnpoBaHue 1
BeEeHME OTKPLITOro M 06LLeA0CTYNMHOro rocyAapcTBeHHOro MHPOPMaUMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM [MpaButenbcteom Poccuiickon ®eaepaymn.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNOAHWUTENs, MNpoAaBuUad, YNOJHOMOYEHHOMU
OpraHM3aLuumn Uamn ynoIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeAnpUHUMATENA, MMNOPTEpPa, Blajaenbua
arperaTtopa) no npeaocTaBAeHUI0 MHPOPMaLMK OpraHy rocyaapcTBeHHOro Haa3sopa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLmMsa UKW YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaZA30pa, ero AO/IKHOCTHbLIX JINL, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIW UMW CPOK
[AOCTOBEpPHblE CBeAEHMA, AOKYMEHTALMIO, 06bACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
MHPOpMaUMio, HeoBXOAMMYI0 ONA OCYLLEeCTBJAEHMS OpPraHOM roCyAapCTBEHHOrO Hagsopa WM ero
AONIXKHOCTHBIMM NMLAMM NOJTHOMOUMI, YCTaHOBNEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoin ®eaepaumn.
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CratbAa 42.1. MoAHOMOYMA BbICWUMX WMCMNOJHUTE/IbHbIX OPraHOB FOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pegepaumm B 061acTy 3awmuThl Npas notpeburenei
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbicWwniA  MCNONHUTENbHbBIN opraH I'OCYAapCTBEHHOﬁ BN1aCTM  COOTBETCTBYHOLLETO CY6'bEKTa
Poccuitckolt (Dep,epau,MM ocyuwecrtsaiAaeT meponpnaTna no peanansauuu, obecneyeHuto u 3awunTte npas
I'IOTpE6VITe.HEI7I 1 B npegenax cBonx NOJIHOMOYMI NPUHUMaET onpeaesieHHble Mepbl.

Cratba 42.2. MMepepauya ocCywecTBNeHUA MNONHOMOYMUI OpraHa rocyAapCTBEHHOro Hapgsopa
opraHam UCMNOJIHUTENIbHOW BnacTh cybbekToB Poccuiickoin depepaumm
(eBepeHa PepepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHomouYMs opraHa rocydapCTBEHHOro Hag3opa Mo OcylecTBiAeHuo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B o06nacT 3awmTbl Npas noTpebuteneir MoryT nepeaasaTbCA  ANA
OCYWECTBNEHUA  OpraHam  WCMOAHWUTENAbHOW  BnacTM  cybbektoB  Poccuitickoin  deaepaummn
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nocrtaHosneHuamM Mpasutenbcrea Poccuiickoit Gegepaumu B nopagke, yctaHoBaeHHoM PegepasbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHBLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon degepauum
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTAaHOBNEHHbIX 3aKOHaMM M WMHbIMWM HOPMATUBHbIMMU
npaBoBbiMKU akTamu Poccuitckoit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHanN
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTeibcTBom Poccuiickoit Pepgepaumn.

Cratba 44. OcyLwiecTB/ieHUe 3aWUTbl NpaB NOTpebutenet opraHaMmm MeCcTHOro CamoynpaBsJieHUA
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebuteneit Ha TePPUTOPUN MYHULMMNANLHOTO 0B6pPa30BaHUA OpraHbl
MEeCTHOro camoynpas/iieHus Brpase:

paccmaTtpuBaTb Xanobbl noTpebuteneil, KOHCYNbTMPOBaTb MX MO BOMPOCamM 3alluuUTbl Mpas
nortpebuTenei;

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbIABNEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaaNexallero Kavecrsa, a
TaKXe OnacHbIX [AAA JKM3HW, 340pOBbA, MMYLLECTBA NOTPebuTenelr W OKpy:Katowen cpegbl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasbHble  OpraHbl  UCMOJIHUTENIBHOW  BAACTH,
OCYLLECTBAAIOLWMNE KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuvem Kanob notpebuTenei MONKET OCyLEecTBAATbCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI
NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumnaumii, col030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe Bnpase 06beAUHATLCA Ha A06POBOALHON OCHOBe B 06LWecTBeHHble 06beanHeHUs
notpebutenen (Mx accoumaLmMm, coto3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaunn.

2. ObuwecTBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accouuaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lienieli Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIM K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitckoit Peaepaunn, peryampyowmx
OTHOLeHMA B 061aCTH 3aWmTbl Npas noTpebutenei;

NPOBOAWTbL HE3aBMCMMYIO 3KCMepTU3y KavecTBa, 6esonacHocT ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBieHHOW nNpoAasBuamwu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCyLWecTB/IATb O6I.I.l,eCTBeHHbIl7I KOHTPO/1b 3a COﬁJ’II’OAEHMEN\ npas I'IOTpE6VIT€fI€l‘/‘| M HAMNpasB/IATb B
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OpraH rocygapCTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmauumio o daKrtax
HapyLlweHuit npaB notpebutenen ans nposBeaeHMa NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae UX
NnoATBepPXKAEeHMA Mep MO MPEeCceYeHUt0 HapylweHui npaB noTtpebuteneit B npegenax MoOJHOMOYNM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTM3 No haKTaM HapyLeHUN npas notTpebutenemn
B CBA3M C 0bpalleHMamm notpebuteneit. NMpu ocywecTsneHnn obL,EecTBEHHOIO KOHTPOA 0bLWEeCcTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He Bnpase TpeboBaTb OT M3roToBUTE/NEM
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaBieHUe JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacTasieHus (BbINOJIHEHMA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTENs He YCTaHOB/AEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aWmTe
3TUX NpPaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCNEA0BaHUI KauecTBa TOBApOoB (paboT, ycayr), a TakKe UHYIo
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas U 3aKOHHbIX MHTepPecoB NoTpebuTenen.
My6nuMkyemble O06LLECTBEHHbIMM 06beAMHEHMAMKU nNoTpebuteneit (MX accoumaumsmu, Co3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABNAIOTCA PEKamMOl;

BHOCUTb B deaepanbHble OpraHbl WCNOMHUTENbHOM B/ACTW, OPraHU3auMM NpPensIoXKeHusa o
NPUHATAX MeP NO NOBbILWEHWIO KaYecTBa TOBApOB (paboT, yc/yr), No NpMoCTaHOBAEHWIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA paboT, OKasaHMA YCAyr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLMX MPEABABAAEMbIM K HUM U YCTAaHOB/NEHHbIM 3aKOHOAATE/1IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryaMpoBaHnumn obssaTesibHbIM TPe6OBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCNONHUTENIbHOW BAACTU maTepuasbl O
npuBaEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOU3BOACTBO M peannsauuio TOBApOB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeLbABASEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylialowmx npasBa notpebuTenein, ycTaHOB/EHHbIE 3aKOHaMW U WMHbLIMU
HOPMaTUBHbLIMM NPaBOBbIMKU aKTamu Poccuiickoit Peapepauymu;

obpalwatbca B OpraHbl MPOKypaTypbl C MpocbbamMu NPUHECTM NpPOTecTbl O MNPU3HAHWUM
HeAeNCTBUTENbHbIMU  aKTOB  deaepanbHblX OPraHoB WCMOAHWUTENLHOW BAACTW, aKTOB OpraHoB
MCMNONHUTENBHOW BNacTM cybbekToB Poccuiickoli  ®depgepaumv M aKTOB  OpPraHoB  MECTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMM OTHOLWEHMA B 061aCTU 3almTbI
npae notpebuTeneit HOpMaTUBHbLIM NPABOBbLIM akTam Poccuiickoi Peaepauuu;

obpalwatbca B CyAbl C 3aABMEHWAMM B 3alUMTy npaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM rOCyZapCTBEHHOro Hagsopa B GOPMUPOBAHUU OTKPLITbIX M
061We0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbBIX pecypcoB B 061acTu 3aWwmTbl NpaB noTpebutenei,
KayecTBa n be3sonacHocTV ToBapoB (paborT, ycnyr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpas/ieHus, obLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumaumu, coo3bl) BNpaBe NPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3FrOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLLEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)

an YA0BNETBOPEHUN TAKOTO UCKaA CyL, obna3bIiBaeT npaBoOHapywunTena gosectu B YCTaHOB}'IeHHbIﬁ
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CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMM MM UHBIM CNOCOBOM [0 CBEAEHUS NOTpebuTenei
pelweHue cyAaa.

BcTynuBLIee B 3aKOHHYHO CU/Y PeLeHne cyaa 0 NPU3HAHUK AENCTBUIN U3roToBUTENA (MCNoNHUTEeNS,
npoaasua, YNOAHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOIO WHANBUAYANbHOTO
npegnpuHumartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeonpeaeneHHoro Kpyra
notpebuteneir obAsaTenbHO ANs CyAa, PacCMaTPUBAKOLWLErO WUCK MnoTpebuTens o 3awmTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHMA TPAKAAHCKO-MPABOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuHMMaTens, UMNopTepa), B 4acTW BONPOCOB, MMENN /I MECTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  U3roTOoBUTENEM  (MCMONMHMTENEM, MPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  Uau
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeAnpUHUMaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsABAEHHOro Ob6LLEeCTBEHHbIM 0b6beguHEHUEM
notpebuteneir (Ux accoumaumelr, CO30M), OpraHaMMm MECTHOMO CamOoynpaB/ieHMA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cya NpMHMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHUI0 noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCeX
NOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKIKE UHbIX BOZHUKLLMX A0 06palLeHnn B Cya U CBA3AHHbIX
C paccMOTpeHneM Aena HeobXoAMMbIX PAacXoLoB, B TOM YMC/e PAcXOA0B Ha NpoBeseHMe HE3aBUCUMON
3KCMepTM3bl B C/lyYyae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHMA TaKOM 3KCNepTU3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3sunaenHt
Poccuiickoin Pepepaumu
b.ENbUNH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roaa
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